
We were pleased to have the opportunity to gather with 
donors, partners, and volunteers on April 5th at the 
Manchester Country Club for our annual breakfast.

The event provided an opportunity for us to update those connected to 
our organization about recent activities, accomplishments, challenges, and 
priorities, as well as say thank you for helping to bring affordable rental 
housing and homeownership educational opportunities to residents of 
our state.  

Manchester Mayor Joyce Craig addressed guests for the first time in this 
forum, relaying the value she places in homeownership in her own life, 
followed by James Vayo who provided comments from Nashua Mayor 
Jim Donchess who was unable to attend this year's event. Jeff Boufford from Boyd & Boufford Insurance Agency shared sentiments 
about why he volunteers his time for NeighborWorks® Southern New Hampshire and donates personally to the organization. 

We were pleased to recognize Richard Clegg as a retiring member of our Board of Directors. Rich has served on our Board of 
Directors for the past six years, including two as Chair of the Board and also several committees. He also was recognized as the 2017 
recipient of NeighborWorks® America’s Dorothy Richardson Award. Named in honor of Dorothy Richardson who pioneered efforts 
to save a declining Pittsburgh neighborhood and set a precedent for urban redevelopment and a new field now called “community 

based development,” Rich epitomizes service and involvement for the 
betterment of all. Rich will remain a member of NeighborWorks® 
Southern New Hampshire’s Finance Committee.

We also welcomed Sandra Almonte from Manchester as a new 
member of our Board of Directors, and recognized Jennifer Czysz 
and Jason Rivers for their renewal of a three-year term on the Board. 

Yesenia Rivera, a Cedar Street resident, recounted her experience as a 
tenant in the RENEW renovation process and the pride and gratitude 
she feels in having a safe place for her family to live. Dawn Michaud 
summarized her path to achieving homeownership in Nashua with 
the assistance of HOMEteam.
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Richard Clegg accepting plaque from Robert Tourigny 
and Kerrie Diers

Breakfast at the Manchester Country Club

MinuteMinuteNEIGHBORHOOD
THE NEWSLETTER FOR NEIGHBORWORKS® SOUTHERN NEW HAMPSHIRE

Spring 2018



Robert Tourigny 
Executive Director 

It is truly a great honor to be selected as 
BusinessNH Magazine’s 2018 Business of the Year 
award winner in the Education/Nonprofit category. 

This award tops off our award as the 2002 Business of 
the Year in the Construction/Engineering/Real Estate 
category. As we celebrate this tremendous honor and 
recognition, I can’t help but ref lect on the reasons we 
were chosen as the recipient.  

NeighborWorks® Southern New Hampshire is a compassionate, caring, 
respectful, and friendly group that acts with professionalism and integrity through our dedicated, 
hardworking staff and Board of Directors, Trustees, and committee members. Our success is built 
on partnerships with businesses, government agencies, resident leaders, and many others.  We 
improve people’s lives through the creation and preservation of affordable housing, providing 
education and delivering accurate, unbiased information to consumers to provide diverse, quality 
affordable housing options.  We believe that neighborhood vitality and affordable housing are key 
components of a community’s economic and social health; that all individuals can grow, lead, 
and give back to their communities; and that having affordable rental and home ownership 
opportunities are a critical priority for healthy communities.  

NeighborWorks® Southern New Hampshire recognizes that the environment in which we operate 
is constantly changing; new challenges and opportunities can emerge literally overnight. With all 
this in mind, we develop our strategies to help guide our work to respond to and address emerging 
challenges or opportunities. We are grateful for the generous support we receive to help us do this 
important and necessary work. Thank you. 
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Principal milestones and challenges of the year were highlighted by Robert Tourigny. These include:

 RENEW completion -  redevelopment of 
98 units of affordable rental housing in Manchester’s 
Center City, completing capital improvements and 
energy upgrades. RENEW was the first affordable 
housing property to be preserved in NH using the 9% 
tax credit program.

 Started Whittemore Place Phase II in 
Londonderry – 33 new units of rental housing; waiting 
list already at 100 individuals. 

 Deepening community engagement activities 
in Manchester and Nashua target neighborhoods. 

 Continuing demand for HOMEteam’s first-
time homebuyer and financial literacy education pro-
grams – 35% of seminar participants purchased a home, 
with over three-quarters of participants having income 
that is below the area median income. 

 Property Acquisition in Manchester and 
Nashua for redevelopment.

Despite challenging market conditions and finan-
cial regulatory reform that impacts our work in numerous ways, NeighborWorks® Southern New 
Hampshire is committed to creating housing opportunities where needed.  Our success continues 
because of the support, involvement, and interest of others.

Marc Van Zanten and Ignatius MacLellan

Arthur Sullivan and Dennis Ryan



Kathy Naczas and Katy Easterly Martey
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Evelyn Rivera and Dawn Michaud

Victoria Adewumi and Kristen Treacy

Welcome New Staff
               ogan Johnson recently joined the staff of NeighborWorks® 
             Southern New Hampshire as Neighborhood Development 
             Project Specialist. logan is a Professional Engineer and prior  
to joining the organization she worked with 
Golder Associates & Geosyntec Consultants 
where her duties included project management, 
civil engineering, construction oversight, data 
analysis, and business development. As part of 
the Neighborhood Development team, logan 
will interface with construction companies in 
the construction or rehabilitation of affordable 
housing units, and she will play an integral role 
in the asset management and oversight of our 
rental portfolio.

L

Logan Johnson

Adele Baker, Barry Brensinger,  
Fred Matuszewski

Thomas Garner and Jon Huss

Mayor Joyce Craig, Matt Kfoury, 
Richard Bunker

Snapshots from Breakfast Thank You to 2018 Event Sponsors 
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ANNUAL FUND 
April 1, 2017 – March 31, 2018

With gratitude, we recognize the following individuals, foundations, corporations,  businesses, and other entities for their  
generous financial contributions and volunteer support this past fiscal year. Contributions are vital to our work!

DEVELOPER
Bank of America Charitable Foundation
Brady Sullivan Properties
Central Paper Products 
Citizens Bank
Citizens Bank Foundation
City of Manchester
City of Nashua
Eastern Bank 
Mary & John Elliot Charitable Foundation: Pearl    Manor Fund
Granite United Way
Samuel P. Hunt Foundation 
The McIninch Foundation
Merrimack County Savings Bank
NeighborWorks® America
New Hampshire Community Development   Finance Authority
New Hampshire Housing
TD Bank
TD Charitable Foundation
U. S. Department of Housing and Urban    Development
Wells Fargo Housing Foundation

ARCHITECT
Anagnost Investments
Bank of New Hampshire
Northeast Delta Dental
Sheehan Phinney
People’s United Bank
Pidela Corporation

MASTER BUILDER
Bank of America
Ella F. Anderson Trust, BNY Mellon,    N.A., Trustee
Employees of Associated Grocers of New England    & Associated Grocers Supermarkets of the     New Hampshire Charitable Foundation
Bellwether Community Credit Union
Blackbaud, Inc.
Famille Boufford 
Boyd & Boufford Insurance Agency
College Bound Movers
Dorothy Gould Cook Memorial Fund of the    New Hampshire Charitable Foundation 
Olga and Ray Cote
William Craig, Esq.
Craig, Deachman & Associates 
Enterprise Bank
Eversource Energy Foundation
Gary Chicoine Construction Corporation
Thomas B. Getz
Rhonda and Thomas Gioia
David P. and Dorothy M. Goodwin Family Fund    of the New Hampshire Charitable Foundation

Jaye and Charles Goodwin
JCM Management Company, Inc.
John S. Jordan Design, PllC
keller Williams Realty Metropolitan
kiwanis Club of Manchester
lavallee/Brensinger Architects Fund of the    New Hampshire Charitable Foundation
Susan and Bruce Manchester
Manchester Rotary Club
Merrimack County Savings Bank Foundation
Merrimack Mortgage Company 
NBT Bank
Northern New England Housing Investment Fund
Otis Atwell
queen City Rotary Club Foundation
Roedel Family Charitable Fund of the    New Hampshire Charitable Foundation 
Bruce and Marilyn Goodwin Soper
Stewart Property Management
St. Mary’s Bank
TFMoran
Ellen and Robert Tourigny
Trivantus, Inc.
Anna and kenneth Viscarello
Wells Fargo Home Mortgage 
Woodsville Guaranty Savings Bank

BUILDER
Caryl and Barry Brensinger
Diane and Jay Brewster
BerryDunn
Bob’s Discount Furniture Charitable Foundation 
Richard Bunker
Ellie and David Cochran
Federal Home loan Bank of Boston
Robert Dastin, Esq. 
Robert Gagne
Thomas Garner and lynne Paul
Goffstown Rotary Club
Michelle and lowell Hart
Richard lombardi
Colleen lyons and John Dupré
Mortgage Bankers and Brokers Association of    New Hampshire
Mutual of America
Secured Network Services
Jennifer Vadney and Carlos Agudelo
James Vayo

CARPENTER 
Nancy and Thomas Barrett
Mary Barton
Carolyn Benthien
Thomas Breslawski
Stephen Camann
Cecile and Sylvio Dupuis

kenneth Heath
Helene and Elliot lerner
lifetime Benefits Group
Maureen and Dennis Ryan
Claire and Dan Scanlon
State Farm Insurance
Joel and Cindy Weber Stave  
Rita M. Wentworth
Carol Willoughby, Esq.

APPRENTICE
lydia Abbey and Richard Clegg
Amanda Akerly
Sophia Annas
Anne and Charles Arrison
Adele Baker 
Bar Harbor Bank and Trust
Stella Bourgeois
Nancy Brackett
Donna Briggs
katherine Brodsky
Erica and Will Brooks
Capitol Alarm Systems
Michelle Caraccio
Nancy Cataño
CATCH Neighborhood Housing
David Crespo
Jean Cumings 
Jennifer Czysz
Michael Dell Orfano
kerrie and Theodore Diers
Juliana Eades
Abby Easterly and Scott Silberfeld
Beth Jellison
Fidelity Charitable 
Jill and John Flanders
linda and Jim Gallagher
lawrence George
Ray Giroux
Greater Manchester Chamber of Commerce
Barbara and Harry Guillemette
Carol and Peter Haebler
Tanya Hannigan
Dorothy Harrises 
Joseph Heleniak
Marjorie and Jay Hodes 
kenneth Hynes
Beth Jellison
Mia Joiner-Moore and Elizabeth Moore
Dr. William J. kirmes
Debbie and Thomas krebs
laChance Associates
lakes Region Community Developers
Virginia larkin
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Thom lavoie
Carolyn and Michael leary
Fernande and Mike lopez
Ann and William Marvin
Manchester Historic Association
Fred Matuszewski
Paul Mclaughlin
Meredith Village Savings Bank 
Patricia S. Meyers
Claira P. Monier
lisa and Courtney Moore
The Moore Center
Namaste Nepal
New Hampshire Community Development    Finance Authority
New Hampshire Community loan Fund
Molly and Richard Patterson
Alison and J. Michael Perrella 
Beth and Greg Plentzas
Primary Bank
Michael Reed
Evelyn and Rev. John Rivera
Wayne Robinson
laura and Richard Sawyer
kathy Bogle Shields and Michael Shields
lisa and Jon Sparkman
Sugar River Bank
kathryn Taylor
Sue and Emile Tetu
lacey and Ryan Tufts
karen and Herb Vadney
Renate Wallem
Deborah and Douglas Wheeler

IN MEMORIUM
Joan and Ron Boufford
   In Memory of Patricia lewis Verani
 Amanda Akerly
Carolyn Benthien
Joan and Ron Boufford
Diane and Jay Brewster
Barbara and Harry Guillemette
  In Memory of Albert Caraccio
  Beth and Greg Plentzas
   In Memory of luke Capistran
 Thomas Garner
   In Memory of louise latvis 

TO HONOR
Ellie and David Cochran
  In honor of Carolyn Benthien 

William Craig, Esq.
  In honor of John C. Madden

IN-KIND OR REDUCED FEE
BerryDunn
Central Paper Products
Chalifour’s 
Chicken N Chips
Cibao kitchen

Community Caregivers of Greater Derry
Community Restoration Corporation 
Concord Hospital Employee Assistance Program
Crane Restaurant
Cross Photography
Cecile Desrochers
City of Nashua Parks and Recreation Department
Don quijote Restaurant
Goffstown Community Clothing Center
Granite River Studios
Granite State laundry
Hannaford Supermarket
HarborOne Bank (formerly Merrimack    Mortgage Company)
Hope Tabernacle
Terry labrecque
liberty Thrift Store 
loaner’s Closet
Manchester City library
Manchester Country Club
Market Basket Supermarket
Merrimack Mortgage Company
Namaste Nepal
Nashua PAl
99 Restaurants
NBT Bank
New Hampshire Business and Industry Association
Pauline O’Reilly
Phenix Title Services
Price Rite Supermarket 
Puritan Backroom Restaurant
qC Bike Collective
Radian Mortgage
RAM Companies
Sam’s Club Manchester
Sheehan Phinney
Scott Silberfeld
Special Events of New England
Stella Blu
Jo Szlyk
The Pasta loft
Tidewater Catering
Tracy Girl Food Truck
Trader Joe’s 
Weber Stave Design
WEDU 
Anita Wolcott
Yankee Toybox

COMMITTEE MEMBERS

ASSET MANAGEMENT
James Vayo, Chair
Justin Boufford
Donna Briggs 
lori Piper
Ryan Stewart
Carol Willoughby, Esq.

AUDIT
Colleen Lyons, Esq., Chair
Andre Bonte

Claire Moses
J. Michael Perrella
Margaret Probish, Esq.
David Sargent
Patrick Smith

CREDIT
Beth Jellison, Chair
Debra Hallett
Rita lamont
Greg McCarthy 
Ben Niles
Carol Willoughby, Esq.

FINANCE 
Richard Clegg, Chair 
Thomas Breslawski
Thomas Garner 
Colleen lyons, Esq.

PROJECT and COMMUNITY 
SERVICES
Jennifer Czysz, Co-Chair
Jason Rivers, Co-Chair
Sandra Almonte
Richard Duckoff
Anne ketterer
Matt labbe
Eric leBlanc
Courtney Moore
James Vayo
Ben Verani Weigler
Amy Yai

RESOURCE DEVELOPMENT
Kerrie Diers, Chair
Jeff Boufford
Ron Boufford
David Grappone
Pauline Ikawa
Carolyn leary
Dick lombardi
ken Viscarello
Anita Wolcott

PROGRAM OR EVENT 
VOLUNTEERS
Maria Armano
Betty Anders
Arriany Arias 
Chris Boris
Brian Bouchard
Jeff Boufford
Breathe NH
S. liane Brown
Cathy Casazza
Catholic Medical Center Parish Nurses
Jean Cloutier
College Bound Movers
Chris Dorney

Continued on page 6
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Charitable gifts are critical to NeighborWorks® Southern New Hampshire’s ability to create affordable rental apartments, 
provide homeownership and financial literacy education programs, and continue working with residents in target 
neighborhoods. Over half of our operating budget comes from financial contributions. 

Please consider supporting NeighborWorks® Southern New Hampshire this year by making a tax-deductible gift. You may use the 
enclosed envelope. Or, please go to donate.nwsnh.org and contribute through our secure website. No gift is too small!

If your business or company pays the New Hampshire Business Profits or Enterprise Tax, we also have state tax credits awarded 
through the New Hampshire Community Development Finance Authority that we are selling. Purchasing credits allows a business 
or company to direct payment of these taxes to a revitalization project we are undertaking that is in need of support. For more 
information, please contact Michelle Caraccio at mcaraccio@nwsnh.org or (603) 626.4663 ext. 1300. 

Support NeighborWorks® Southern New Hampshire!

Continued from page 5 

PROGRAM OR EVENT 
VOLUNTEERS
Tanya Daniel Drake
Maria Eveleth
Daphne Feeney
kendra Ferm
Todd Fichter
Candace Gebhardt
Craig, Deachman & Associates 
Gordon Greco
Marc Grenier
David Hansen
Nick Harriman
karen Hegner
Jen Hopkins
Denise Hubbard
Matt Hutnick
ken Hynes
Bob James
Tracy Jordan
Wanda keenan
Meaghan kwiatek
Michelle laflamme
Sarah lawrence
Judy leclerc
Alderman Patrick long
keely Maguire
Manchester City Clerk’s Office
Manchester Education Association
karen Mayrand
kelly Melim
Merrimack Mortgage Company

Delilah Nangle
Susa E. Oehlschlaeger
Organization for Refugee & Immigration Services
Mike Pantaleo
Brenda Perkins
Jake Potter
linda Preskins 
Patrick J. queenan
Casey Rettke
Rights and Democracy
ROCA kidz Club
Vanessa Rodriguez
Denise Rogers
laura Scala
Dave Stoddard
Ron Thompson
Ryan Tufts
The Way Home
Douglas Wheeler
Judi Window
Jack Wright

25th ANNIVERSARY SPONSORS
Eastern Bank
Sheehan Phinney
TD Bank
Brady Sullivan Properties
Anagnost Companies
People’s United Bank
lavallee Brensinger Professional Association
Otis Atwell
New Hampshire Housing
Stewart Property Management
Gary Chicoine Construction Corporation

Pidela Corporation
John S. Jordan Design 
College Bound Movers
TFMoran
Bank of New Hampshire
Merrimack Mortgage Company
Eversource
Enterprise Bank
Craig, Deachman & Associates
Wells Fargo Home Mortgage
Central Paper Products
Citizens Bank
Boyd & Boufford Insurance Agency
keller Williams Realty Metropolitan
St. Mary’s Bank
Secured Network Services
BerryDunn
Bellwether Community Credit Union
Mortgage Bankers and Brokers Association of    New Hampshire
Federal Home loan Bank of Boston
Print Sponsor:  RAM Companies
Design: Weber Stave Design
Photography: Cross Photography
 Participation Loan Pool Members
St. Mary’s Bank
TD Bank
Members First Credit Union
Granite State Credit Union
Bellwether Community Credit Union
Bank of New England 
Eastern Bank

We appreciate our supporters and volunteers. If we have misspelled or omitted your name, please accept our apologies and notify 
us at 603.626.4663.
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HOMEteam Community Partners

Thank you to our partners whose financial support and involvement allow 
HOMEteam to deliver quality homeownership and financial literacy education and 
counseling programs from New Hampshire’s southern border to the lakes Region. 

We strive to create homeowners who are financially stable and fully understand the homeownership process, purchasing a home 
they can sustain and maintain.

For more information about HOMEteam, please contact Paul McLaughlin at pmclaughlin@nwsnh.org or 603.626.4663 ext.1100.  
To register for an upcoming financial literacy, home buyer, or landlord seminar, please go to: 

http://www.hometeamnh.org/for-home-buyers/schedule-of-seminars/home-buyer-seminars

St Mary’s Bank
HarborOne Mortgage

Woodsville Guaranty Savings Bank
keller Williams® Realty Metropolitan

Richard Patterson and Tanya 
Hannigan (far right) with Tracy 
Jordan and Karen Hegner from St. 
Mary’s Bank at St. Mary’s Bank’s 
recent home buyer seminar

Joseph Carelli, State President, 
Citizens Bank, presents $25,000 
contribution. (left to right): Joseph 
Carelli; Rosemary Heard, President 
and CEO of CATCH Neighborhood 
Housing; Carmen Lorentz, Executive 
Director of Lakes Region Community 
Developers; Robert Tourigny, Paul 
McLaughlin, HOMEteam Director

Paul McLaughlin with Matt Thomas, 
Mortgage Loan Originator at 
Merrimack County Savings Bank

Vanessa Vittum, Julie Cosgrove, and 
Merron Treadwell from Northway 
Bank with Paul McLaughlin

Recent HOMEteam Funders 

NBT Bank
Granite United Way

NeighborWorks® America
U.S. Department of Housing and Urban Development
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