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NeighborWorks® Southern New Hampshire Statement on its
Commitment to Race, Equity, Diversity, and Inclusion

n the 1960s, community activist Dorothy Mae Richardson led a resident campaign for better housing in her Pittsburgh, PA

neighborhood. Dorothy saw “...the solution was not to tear down the whole neighborhood.. .the solution was to fix the houses.”

These were the early days of what eventually became the first NeighborWorks® organization, now a nationwide network of 235
independent, community-based non-profits serving more than 4,500 communities throughout the country.

And here we are in 2020 when investing in our communities
by providing access to quality, affordable housing services,
revitalizing neighborhoods, and supporting opportunities for
personal empowerment is more important than ever!

Decades of unfair housing policies driven by racism,
including redlining, bias in lending, deed restrictions, and
sales discrimination, have resulted in less wealth, fewer home
ownership opportunities, limited availability of affordable
housing, greater homelessness, higher unemployment, lower
quality of life, and poorer health for people of color.

Yet we believe that everyone deserves access to safe, decent,
affordable housing in quality neighborhoods and communities Without Dorothy Richardson and countless other community leaders, then and
of opportunity. This is why we work to create access to housing now, we would not be able to effect the changes we need to addyess racism.
choices that help level the playing field. We help thousands of

people break the cycle of poverty and improve their financial stability through either home ownership or having access to quality and
affordable rental housing. We lead the reinvestment and reinvigoration efforts in our most disenfranchised neighborhoods. We work
with individuals and families so they may build financial assets, achieve greater economic security, overcome poverty, and become

involved as leaders to preserve the quality of their neighborhood.

The communities we serve are disproportionately affected by some of the most pressing crises we are facing. As the demographics of
these neighborhoods change, we recognize that we too must evolve in order to meet these growing needs and achieve our mission.
Several months ago, we recommitted and reenergized our organization’s focus on race, equity, diversity, and inclusion as a community
partner, as a Board, and as an employer. We look forward to engaging our stakeholders to set new goals and take on a more purposeful
and targeted approach to bring a more balanced representation to our governance, strengthen our partnership with the communities
we serve, and improve our understanding of how we can best support our clients’ needs.

We're up to the challenge to make a significant impact.
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DONORS

April 1, 2019 — March 31, 2020

We recognize with gratitude the following individuals, foundations, corporations, businesses, and other entities for their generous

financial contributions and volunteer involvement this past fiscal year. Such support is vital to our ability to carry out our mission.

DEVELOPER

Anonymous

Bank of America Charitable Foundation
Norwin S. and Elizabeth N. Bean Foundation
Brady Sullivan Properties

Citizens Bank

City of Manchester

City of Nashua

Cogswell Benevolent Trust

Dobles Foundation

Eastern Bank

Granite United Way

Lavallee Brensinger Professional Association
NeighborWorks” America

New Hampshire Charitable Foundation

New Hampshire Community Development
Finance Authority

New Hampshire Housing
Samuel P. Hunt Foundation
Santander

TD Bank

TD Charitable Foundation
Trivantus, Inc.

United States Department of Housing
& Urban Development (HUD)

Wells Fargo Housing Foundation

ARCHITECT

Bank of New Hampshire
Cambridge Trust

Digital Federal Credit Union
Eastern Bank Charitable Foundation

FEEDNH.org-Great NH Restaurants’
Charitable Trust

HarborOne Foundation

John S. Jordan Design, PLLC
Meredith Village Savings Bank
Meridian Land Services
Merrimack County Savings Bank
NBT Bank

Northeast Delta Dental

Sheehan Phinney

TFMoran

Tidewater Catering

MASTER BUILDER

Anagnost Investments

Ella F. Anderson Trust, BNY Mellon,
N.A., Trustee

Employees of Associated Grocers of New England
and Associated Grocers Supermarkets

Bar Harbor Bank & Trust
Bellwether Community Credit Union

Elliot Berry and Campbell Harvey
Famille Boufford

Boyd & Boufford Insurance Agency
Caryl and Barry Brensinger
Richard Bunker

Ellie and David Cochran

Dorothy Gould Cook Memorial Fund of the
New Hampshire Charitable Foundation

Craig, Deachman & Associates

David P. & Dorothy M. Goodwin Family Fund
of the New Hampshire Charitable Foundation

Shawn Donnelly

Enterprise Bank

Eversource Energy

Federal Home Loan Bank of Boston
Franklin Savings Bank

Thomas Getz

Rhonda and Thomas Gioia

Godswen Fund of the New Hampshire
Charitable Foundation

David A. Grappone
Greater Manchester/Nashua Board of Realtors

Hitchcock Family Fund of the New Hampshire
Charitable Foundation

Susan and Bruce Manchester

Kim and Greg McCarthy

Northern New England Housing Investment Fund
Northway Bank

Otis Atwell

People’s United Community Foundation

Queen City Rotary Club

Venetia and Joseph B. Reilly

Roedel Family Charitable Fund of the
New Hampshire Charitable Foundation

St. Mary’s Bank

Stewart Property Management
Ellen and Robert Tourigny
United Way of Greater Nashua
Anna and Kenneth Viscarello

Woodsville Guaranty Savings Bank
BUILDER

Sandra Almonte

BerryDunn

Bob’s Discount Furniture Charitable Foundation, Inc.
Diane and Jay Brewster
College Bound Movers
Robert Dastin, Esq.

Robert Gagne

Michelle and Lowell Hart
Kiwanis Club of Manchester
Janel and Eric LeBlanc
Richard Lombardi

Colleen Lyons and John Dupre

Mortgage Bankers & Brokers Association of
New Hampshire

Mutual of America

NH CIBOR Cares

NH CIBOR Cares DeStefano-Barrett Award
Jennifer Vadney and Carlos Agudelo

CARPENTER

Nancy and Thomas Barrett
Mary Barton

Carolyn Benthien

Thomas Breslawski

Michelle Caraccio

Megan and Tristan Carrier
Hsiu Chang

Ann and William Marvin
Morgan Franklin Fellowship
Lynne Paul and Thomas Garner
Connie Roy-Czyzowski
Maureen and Dennis Ryan
Cynthia Weber and Joel Stave

APPRENTICE

Amanda Akerly

All Views Home Inspection
Sophia Annas

Valerie April

Adele Boufford Baker

Bangor Savings Bank

Baroff & Craven, PA

Donna Beaulieu

Berkshire Hathaway HomeServices Verani Realty
Donna Briggs

Joan and Howard Brodsky
Erica and Will Brooks
Stephen Camann

Camden National Bank

Clark Insurance

Jean Cloutier

Linda and Judge Robert Coles
Danielle Crowe

Jennifer Czysz

Rob Dapice

Cecile and Sylvio Dupuis
Juliana Eades

Abby Easterly and Scott Silberfeld
Donna and Vincent Ehrler
Eversource Energy Foundation

Eversource — Young Professionals Business
Resource Group

Devin and Thomas Farrelly
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Linda and Jim Gallagher
Lawrence George

Jaye and Charles Goodwin
Barbara and Harry Guillemette
GZA Geo Environmental
Carol and Peter Haebler

Tanya Hannigan

Clifford Harris

Dorothy Harrises

Marjorie and Jay Hodes
Deborah Hodiak-Knox
Pauline Tkawa

JCM Management Company
Beth Jellison

Mia Joiner-Moore and Elizabeth Moore
Logan and Christopher Johnson
Nancy and Daniel Kalinski
Keller Williams Realty Metropolitan
Theodore Kitchens

Debbie and Thomas Krebs
Virginia Larkin

Lifetime Benefits Group
Fernande and Michael Lopez
Manchester Historic Association
Douglas Martin

The Masiello Group

Fred Matuszewski

McDowell’s Auto Body

Paul McLaughlin

Patricia Meyers

Brian Mikol

Walter Milne

Claira P. Monier

The Moore Center

Claire and Richard Moses

NAI Norwood Group

Laura Nesmith

New Hampshire Community Loan Fund
Normand Higham

Chris Pascucci

Molly and Richard Patterson
People’s United Bank

Phenix Title Services

Lori Piper

Beth and Greg Plentzas
DeeAnn and Joseph Pouliot
Primary Bank

The Provident Bank

Jeff Rapson

Evelyn and Rev. John Rivera
Wayne Robinson

Laura and Rick Sawyer

Claire and Dan Scanlon
Kenneth Scarpetti

Scott Silberfeld

Gerrell Smith

Stebbins Commercial Properties
TD Ameritrade

Cynthia Timmons

Lacey and Ryan Tufts

Two Guys Food Market

United Business Machines
United States Rural Development

United Way of Massachusetts Bay and
Merrimack Valley

Karen and Herb Vadney
Stephanie Valdez Vasquez
Nicholas Villeneuve

Norris Viviers

Lyubov and Alexsander Volkotrub
Steve White

Carol Willoughby, Esq.

Anita Wolcott

Karyn Wornick

IN MEMORIUM

Luke Capistran by Beth and Greg Plentzas

John Harrises by Dorothy Harrises

Louise Latvis by Lynne Paul and Thomas Garner

TO HONOR
Jeff Boufford by NHCIBOR
(Afhiliate of the Year)

Ron Boufford by NHCIBOR
(DeStefano-Barrett Award)

Ron Boufford by Joseph B. Reilly, Dick Anagnost

Sylvio Dupuis by Ann and William Marvin

PARTICIPATION LOAN

POOL MEMBERS

St. Mary’s Bank

TD Bank

Members First Credit Union

Granite State Credit Union
Bellwether Community Credit Union
Bank of New England

Eastern Bank

IN-KIND OR REDUCED FEE

Anonymous

Applebee’s Grill and Bar
Ben & Jerry’s

Benefit Strategies
BerryDunn

Central Paper Products
Amy Chapman

Cross Photography
Crossway Christian Church
Don Quijote Restaurant
Employees of Harbor One Mortgage
Eversource

Friends of Art Manchester
Hannaford, Bedford
Harbor One Mortgage
Hope Tabernacle

Liberty Urtilities

Lifetime Benefits Group
Manchester Public Library
Maplehurst Bakery

Nashua Covenant Church
Nashua Police Athletic League

Nashua Public Library
New Hampshire Institute of Art
Northeast Delta Dental
Price Rite Supermarket
Puritan Backroom

RAM Companies

ROCA Kidz Club

Shaw’s, Nashua

Sheehan Phinney

Scott Silberfeld

SPS Realty Holdings, LLC
Weber Stave Design
WEDU

COMMITTEE MEMBERS

ASSET MANAGEMENT
Thomas Breslawski, Chair

Justin Boufford

Donna Briggs

Greg Chakmakas

Lori Piper

Ryan Stewart

AUDIT

Connie Roy-Czyzowski, Chair
Andre Bonte

Colleen Lyons, Esq.

Claire Moses

J. Michael Perrella

Margaret Probish

David Sargent

CREDIT

Beth Jellison, Chair
Debra Hallett

Rita Lamont

Greg McCarthy

Ben Niles

Carol Willoughby, Esq.

FINANCE

Thomas Breslawski, Chair
Thomas Garner

Colleen Lyons, Esq.
Connie Roy-Czyzowski

Nicholas Villeneuve

PROJECT and COMMUNITY

SERVICES
Eric LeBlanc, Chair
Sandra Almonte
Jennifer Czysz
Richard Duckoff
Nick Golon

John Greene

Anne Ketterer

Matt Labbe
Michelle LaFlamme
Courtney Moore

Jason Rivers

Continued on page 4
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Continued from page 3 Penny Chauvette Manchester Police Department
ulie Chizmas Sarah Marchant

RESOURCE DEVELOPMENT ) . .

) ot Jean Cloutier Matt Mercier
M;gan (Plfarner, Esq., Chair Jessica dePontbriand Shaun Nelson
Jeft Boufford Bry Devonshire Kelli Nicholson
Ron.Boufford Maria Eveleth Tanya Orr
Dav1.d Grappone Mari Fontaine Richard Palermo
Pz}u}llme s ] Sonia Gauthier Lisa Pease
Richard Lombardi Kevin Gettings Mike Ricker
Kenneth Viscarello ]

) | Sara Giannasca Laura Scala
Anita Wolcorr Chloe Golden Dave Smith
PROGRAM OR EVENT Marcie Gowen-Nobley Justina Snyder
VOLUNTEERS Richard Gowen Jaela Solis

o ) Tara Gowen Jayna Stevens
Victoria Adewumi ) .

. . Marc Grenier Kathi Sudol
Michelle Belskis .

. . Karen Hegner Ara Tamzarian

Patrick Binder

) Josh Hubbard Matt Thompson
Nicole Blaha
Rick Blais Ken Hynes Sharon Thorne

) Paul Janampa Ryan Tufts
Ginny Bogert ) )
Jeff Boufford Nick Jette Denise VanZanten

eff Bouffor

Mollv B Taylor Kalmes Jennifer Williams

olly Brown
E ik}f; N " i Magnes Lewis Anita Wolcott

rik Bukowski

v Jenny Lloyd Janine Woodworth

Central Little League Scott Loi R] Wrigh
Michele Chakas cott ~oghon right

The Chandler Center at Southern
New Hampshire University

Mark Lynch

James MacLean

We appreciate our supporters and volunteers. If we have misspelled or omitted your name, please accept our apologies and notify

us at 603.626.4663.

espite the terrible health, economic, and societal events that are occurring today, our organization

remains strong and able to continue to serve the needs of so many. Although our offices have

remained closed since March 30 with our employees working from home, we have not
furloughed anyone. Our team remains engaged with clients, and our Board of Directors, Trustees, and
volunteer committees have continued to provide their essential support to the organization.

We remain engaged with our partners nationally, locally, and across the state in order to maintain the most
up to date information and resources available. We expect this to continue for the foreseeable future.

As the COVID-19 crisis began to show how significantly it would impact households economically because
of layoffs and unemployment, we began secking donations to establish a rental relief fund for our tenants.
Thanks to the support of so many businesses, foundations, and individuals, we have raised over $100,000 toward this cause. We
braced for the financial impact of lost rent across our portfolio. The impact has not been as wide as predicted; however, the
magnitude is deep for those households who were already struggling financially.

The looming burden of repaying three months of past due rent when it has been difficult enough to come up with one month’s rent
is devastating to a household. Although the financial crisis has not impacted our homeowners as severely as our tenants, we have
assisted those in need with forbearance agreements and financial aid. We don’t yet know what the future holds in terms of financial
difhiculties for our tenants and borrowers as the crisis continues beyond the expiration of supplemental unemployment benefits at

the end of July.

Thanks to the support of Granite United Way, we have served as a regional hub for over 40 agencies, providing direct financial
assistance and grocery store gift cards to more than 300 families in need. We are grateful to all those who have supported
NeighborWorks” Southern New Hampshire operationally this year and for those who have given extra to support us though NH
Gives and to supplement our rental relief fund. The charitable and volunteer support we receive is directly related to our ability to
continue to be a resource for New Hampshire.

Gratefu_l_ly,

17 |
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NeighborWorks®
Southern New Hampshire
P.O. Box 3968
Manchester, NH 03105
T: 603.626.4663
F: 603.623.8011

www.nwsnh.org

Executive Director
ROBERT TOURIGNY

Thank You to our 2020 Event Sponsors!

e would like to make special recognition to the businesses and companies who

sponsored this year’s organization events. Just as we were ready to host our first

major event of the year in March, the COVID-19 crisis developed and all our
plans had to change. We communicated our dilemma and all of these event sponsors told us to
allocate their sponsorship support where it is most needed now by the organization. Not one
asked that their contribution be returned.

Board of Directors
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Board of Trustees
CAROLYN BENTHIEN
RON BOUFFORD
BARRY BRENSINGER
RICHARD BUNKER
DEAN CHRISTON
ELLIE COCHRAN
ROBERT DASTIN, ESQ.
SYLVIO L. DUPUIS, O.D.
MATTHEW KFOURY
MIKE LOPEZ
CLAIRA P. MONIER
JOSEPH B. REILLY
DENNIS RYAN
ARTHUR SULLIVAN
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Thinking of buying a home?

An education course is a great place to start!
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For more information, visit us at
https://www.echomeamerica.org/nwsnh
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