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Our Mission 
NeighborWorks® Greater Manchester enhances people’s

lives and the community environment by providing 

access to quality housing services, revitalizing 

neighborhoods and supporting opportunities 

for personal empowerment.
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NeighborWorks® greater Manchester experienced another
year of growth and change during 2012. as we consistently
drive our mission of “…providing access to quality housing

services, revitalizing neighborhoods and supporting opportunities
for personal growth…” for the people and communities we serve,
we expanded our service area, partnering with key individuals and
groups to begin serving the Nashua area. this launched our immi-
nent transformation from NeighborWorks® greater Manchester to
NeighborWorks® southern New hampshire.  

our broader service area will allow us to help even more people.
the process has already begun this year with the collaboration with
CatCh Neighborhood housing (our sister organization in Concord)
in the delivery of all homeownership services in the region. in 2012,
145 individuals received homeownership education services and 
33 graduates became first-time homebuyers with NeighborWorks®
greater Manchester’s assistance. in addition, 319 families received
individual counseling for foreclosure-related matters, with 188 families
coming to a successful resolution.

We continue to work diligently to revitalize neighborhoods in the
City of Manchester, with the West side our current focus. We com-
pleted the renovation of a three-family home on Dubuque street, which is featured on the cover of this report. this
home, once one of the neighborhood’s most dilapidated, is providing three affordable, two-bedroom rental units for
families. further, as we leveraged the opportunities to establish more affordable housing units outside of the City of
Manchester, we completed construction of the townhomes at Mallard Place, a new 16-unit affordable housing rental
development located in hooksett.  

We also completed pre-development and due diligence on a new 28-unit affordable rental development in the town 
of amherst with construction beginning this fall. We will be exploring the opportunities in Nashua over the coming
months and expect to create an impact there with the help of individuals, other not-for-profits, local businesses and
government agencies.

at its core, NeighborWorks® greater Manchester is about helping people and communities. Quality affordable rental
housing and homeownership opportunities are certainly needed, but cannot stop there. a safe environment and 
concerned support for residents is equally crucial. NeighborWorks® greater Manchester offers an array of enrichment
activities through our community outreach programs. We are very proud of the support we provide to our tenants and
believe that the value we add in this regard truly enriches the lives of the people and families we serve.

in 2013, we will continue to drive our mission through the broadening of our service area, and we remain committed to
finding creative and innovative ways to deliver quality, affordable housing here in southern New hampshire.

robert tourigny
Executive Director

anthony Marino
Chair, Board of Directors

 
 

 
 

 

Robert Tourigny, Executive Director, (left), and 
Anthony Marino, Chair, Board of Directors 
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“A program that should never end.”

That’s how Ray Wieczorek describes the work done by NeighborWorks® Greater
Manchester. And as someone who was there at the organization’s beginning, he
should know.

Indeed, one could argue that without Wieczorek, what came to be known as 
NeighborWorks® Greater Manchester — and with all the organization has done to
revitalize neighborhoods and provide safe, affordable rental and owner-occupied
housing — wouldn’t exist at all.

In 1992, the man now known as Executive Councilor Ray Wieczorek was two
years into his 10 year stint as Mayor Ray Wieczorek. And long before he was
elected mayor he had been watching the housing stock in Manchester’s Center
City worsen by the year.

“I was certainly aware of the problem. By the early ‘90s there were a lot of absentee
landlords. The place was deteriorating, and that was a problem,” he recalled.

But Wieczorek didn’t know how to address the problem. Until, that is, he met
Larry Connell, a member of the Board of Directors of a national organization
then known as the Neighborhood Reinvestment Corporation, which today is
known as NeighborWorks® America.

“Larry told me that his organization had a success rate of 85 percent, and that 
captured my attention right away. But, he told me, the organization will only
come to a community if and when they have the full cooperation of all of the
major entities there — political, business and financial,” he said.

As mayor, Wieczorek was perhaps the only person in the city who could have assembled the leaders of these sectors of the
community and united them behind his vision for revitalizing Manchester’s Center City. In 2002, Wieczorek was one of seven
people nationally recognized by NeighborWorks® America with its Public Service Award for the significant role he played in
garnering the support needed on various levels and helping to bring about change in Manchester’s Center City neighborhood.

“We did it one block at a time,” he said of the revitalization effort of the organization now known as NeighborWorks®

Greater Manchester. “I’m proud of what we did, and we continue to do, not just in the Center City, but on the West Side,
Goffstown, Hooksett and beyond.”

In recognition of the debt owed Wieczorek, NeighborWorks® Greater Manchester presented him with the 2012 David P.
Goodwin Outstanding Neighbor Award. Since Ray has known the Goodwin family for approximately fifty years, he says
“the award is extremely meaningful for me.”

As a founding Trustee of NeighborWorks® Greater Manchester, David P. Goodwin was involved in the formation

of this organization in the early 1990s, and he remained a dedicated volunteer and supporter, committed to our

mission of creating affordable housing and improving the lives of those who struggle. His generosity and involvement

have helped to change the lives of many touched by the work of NeighborWorks® Greater Manchester. The David

P. Goodwin Outstanding Neighbor Award, which we bestow annually on an individual who demonstrates the

qualities exhibited by David Goodwin in service and generosity to this community, will live on as reminder of

how one individual can make a difference for so many others.

A Program That Should Never End
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raymond Wieczorek’s action in the early 1990’s to address Manchester’s inner city issues helped to lay the foundation for
the formation of NeighborWorks® greater Manchester and the organization’s success throughout the City of Manchester
and the region.  ray stands outside one of the first affordable housing developments created in the Center City.

David P. Goodwin

Outstanding   
Neighbor Award

Ray Wieczorek
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Housing 
Highlights
A Summary of Impact and Results for the
Time Period April 1, 2011 - March 31, 2012

145 individuals received pre-purchase home ownership
counseling.  NeighborWorks® greater Manchester has 
provided homeownership education services to over 
5,500 individuals since our inception.

33 graduates of our homeownership 
education programs became first-time 
home buyers. a total of 850 families 
have purchased their first home through
NeighborWorks® greater Manchester.

319 families received individual 
counseling for foreclosure-related 
matters. NeighborWorks® greater
Manchester is a huD-approved 
foreclosure counseling agency.

NeighborWorks® greater Manchester
helped 188 families come to a successful
resolution to their foreclosure issues through
either loan modification or other resolution. 

Provided financial 
fitness education for a
total of 36 participants.

over 820 individuals (children and
adults) have been provided quality,
affordable housing in 311 rental units.
our apartments are located in 
Manchester, goffstown, and hooksett. Paid over $300,000 in 

local property taxes.
6
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Providing affordable 
housing and revitalizing 
troubled or neglected 
neighborhoods in the 
Greater Manchester region.

Completed pre-development
and due diligence on a new 
28-unit affordable rental 
development in the town 
of amherst. Construction is 
expected to begin fall 2012.

renovation of a three-family
home on Dubuque street 
in Manchester, continuing
NeighborWorks® greater 
Manchester’s commitment to 
the revitalization of West side
neighborhoods. the home will
provide three affordable, two-
bedroom rental units for families.

    
  

Completed construction of 
the townhomes at Mallard Place, 
a new 16-unit affordable housing rental
development located on 1.6 acres of
land in the town of hooksett.  

all twelve of 
NeighborWorks®
greater Manchester’s
affordable housing
properties were 
declared a smoke-free
environment. 

Provided enrichment activities 
for over 200 youth living in our 
affordable rental units. activities 
included tubing at Mcintyre ski
area, scholarships for five families
for a summer outing at Canobie
Lake Park, scholarships for 3 tenant
children to attend a week-long
summer camp, st. Patrick’s Day
party, Christmas toy drive, tours 
of Manchester area colleges, and 
a tenant family barbecue.  

a total of 17 individuals opened a new
individual Development account (iDa)
to save for the purchase of a home.
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Don and Laurette Duford aren’t going anywhere. Of this, there is no doubt.

Since moving into their brand new apartment at the Townhomes at Mallard Place in Hooksett, the Dufords say they
wouldn’t live anyplace else, even if they could live there for free.

“This place is a life saver,” said Don. “If they want me out, they’re going to have to carry me out in a casket. This is
my castle. I don’t think I could ever find another place like this.”

The retired couple readily admits their new home is a big improvement above their last: a cramped, leaky trailer in
Hooksett, the owner of which, they said, refused to adequately maintain the entire nine years they lived there.

“Whenever we would ask him to fix something, he 
just put us off. The only time he did anything was 
to paint our ceiling to cover up the stains where the
water would drip on us in our bed. We had to get
out,” Laurette said, adding that she and Don went 
to church every day to pray for a safe and affordable
apartment that they could call home.

The Dufords saw their chance to do just that in 
November of last year, when Laurette happened upon
a newspaper article announcing the opening of the
Townhomes at Mallard Place, the latest affordable
housing development of NeighborWorks® Greater
Manchester and the organization’s first development
in the Town of Hooksett.

“That was our lucky day,” Don said.

After eyeing the development from the road, the 
Dufords liked what they saw and soon after submitted a rental application, on which they anxiously followed up
with phone calls every few days to see if there had been any movement on the popular development’s waiting list.

A few weeks later their worries disappeared when they received a call informing them they could pick up the 
keys to their new apartment on January 20. After being given a tour of their new digs by NeighborWorks® Greater
Manchester Community Services Specialist Michelle Crouch, they knew they were home.

“It was so big,” Don said of his initial reaction to seeing the two-bedroom
apartment. “It was the biggest place I ever saw.”

“No more bumping into each other like we did in the trailer,” added Laurette.

“And it includes heat! Now we don’t have to worry about being short on money to buy oil and freezing in the winter,”
Don said.

Having lived in their new home for the better part of a year now, the Dufords are now a fixture at Mallard Pond,
having gotten to know their neighbors and even serving as unofficial watch captains for their small neighborhood.

“We like our neighbors — they’re friendly. We try to help everybody out by keeping an eye on what’s going on,”
said Don.

Our Lucky Day

“This place is a life saver. 
If they want me out, 
they’re going to have to 
carry me out in a casket. 
This is my castle. I don’t 
think I could ever find 
another place like this.”
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Our Board of Directors provides 
oversight and fiduciary responsibility for
NeighborWorks® Greater Manchester, 
ensuring that the organization is fulfilling
its mission and being responsive to 
the needs of the community. These 
individuals provide many forms of 
support to the organization.

Jeff GalvinDanielle CollinsJustin Boufford

William Guilmette

Ald. Patrick Arnold

Debra Hallett

Anthony Marino
Chair

Lee LeBlanc

James Edward Foster
Treasurer

Carol Willoughby
Secretary

Margaret Probish
Vice Chair

David PreeceAnthony Poore

J. Michael Perrella

Board of Directors

10
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David P. Goodwin† Sylvio Dupuis, O.D.Robert Dastin, Esq. Fred B. Kfoury, Jr.

R. Scott Bacon

Claira Monier

Dean ChristonBarry BrensingerRon Boufford

Our Trustees are ambassadors for 
NeighborWorks® Greater Manchester,
helping to educate and inform others 
about the role and importance of 
affordable housing and neighborhood 
revitalization to all segments of our 
community. These individuals provide 
many forms of support to the organization.
† Deceased

Mike Lopez

Arthur Sullivan

Joseph B. Reilly

Cathleen B. Schmidt
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DEVELOPER
Bank of America 

Charitable Foundation
Brady Sullivan Properties
Central Paper Products
Citizens Bank Foundation
Cogswell Benevolent Trust
Granite United Way
Hoyle, Tanner & Associates
The McIninch Foundation 
NeighborWorks® America
New Hampshire Charitable 

Foundation, Statewide 
Regional Partnership Fund

New Hampshire Community 
Development Finance Authority

New Hampshire Housing
People’s United Bank
Sheehan Phinney Bass & Green
Spectrum Marketing Companies
State Farm Insurance
TD Bank
TD Charitable Foundation
United States Department of 

Housing & Urban Development
Weber Stave Design

ARCHITECT
Bank of New Hampshire
Northeast Delta Dental

MASTER BUILDER
Ella Anderson Trust
Anonymous
Jeryl and R. Scott Bacon
Bellwether Community 

Credit Union
Claire Castanino
Centrix Bank
Corzilius Matuszewski Krause 

Architects
Olga and Raymond Cote
William Craig, Esq.
Eckman Construction
Dorothy Gould Cook Memorial

Fund of the New Hampshire
Charitable Foundation

Federal Home Loan Bank of Boston
Ferdinando Insurance Associates
Thomas Getz
David P. Goodwin†
Debra Hallett
Keller Williams Realty
Susan and Bruce Manchester
Claira P. Monier
J. Stephen Mulligan
Northern New England Housing 

Investment Fund
Northwestern Mutual Financial

Network
Public Service of New Hampshire
Queen City Rotary Club
St. Mary’s Bank
Stewart Property Management
Ellen and Robert Tourigny
Joseph Venturini
Anna and Ken Viscarello

BUILDER
Demetria and Dick Anagnost
Beliveau Fradette Doyle & Gallant
Joan and Ron Boufford
Dahar Law Offices
Robert Dastin, Esq.
Robert Gagne
Hampshire First Bank
John S. Jordan Design
Kiwanis Club of Manchester, NH
Metromedia Power
Kevin Murphy
Otis Atwell
Poultry Products Company
Airbrush Unlimited
Wadleigh Law Firm
The Women’s Committee of Public

Service of New Hampshire

CARPENTER
Accurate Title
Akorn Landscape Design
Altos Marketing Group
Bank of New England
Mary Barton
BerryDunn
Bigelow & Company
Diane and Jay Brewster
Bruss Construction
Craig, Deachman & Amann
Craven, Sullivan & Splendore
Devine Millimet
Katherine Easterly
Robert Gagne
Ben Gamache

Getman Schulthess & Steere
Giant Landscaping
Paul Godbout
Douglas Heuser
Howe, Riley & Howe, P.A.
Richard Lombardi
Carole and Anthony Marino
Annette Mayo
Sean McCarthy
Merchants Automotive Group
Meridian Construction Corporation
Brian Mikol
Brenda Noiseux
Office Alternatives
Phenix Title Services
Pidela Corporation
Salem Co-operative Bank
Dan Scanlon
Cathleen Schmidt
Stebbins Commercial Properties
Synergy Real Estate
Thibeault Corporation 

of New England
Watson Insurance
Cindy Weber Stave and Joel Stave
Stephanie Williston and 

Thomas Donovan
Yankee Electric

Our Donors
April 1, 2011 – March 31, 2012

NeighborWorks® Greater Manchester recognizes the following individuals, foundations, corporations, businesses
and other entities for their generous financial and volunteer support this fiscal year.  The availability of affordable
multi-family rental housing, free home ownership education services, and neighborhood revitalization initiatives
would not be possible without such philanthropic support and involvement. To all of those listed in this report,
we extend our deep thanks for your generosity, interest, and involvement. Thank you!

Many, Many Thanks!
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APPRENTICE
Amanda Akerly
Akorn Landscape Design
Sophia Annas
Anonymous
Ald. Patrick Arnold
Ben Asselin
Bruno Bartoli
Kimberly Beaulieu
Karen and Michael Bolduc
Justin Boufford
Brooks Real Estate Services
Stephen Camann
Bamba Camara
Michelle and Albert Caraccio
Gary Casinghino
Allen Cayer
Matthew Chagnon
Joanne and Joseph Ciarla
Cynthia Clark
Kellie Ann and Joe Coffey
Amy Coleman
Linda and Robert Coles
Danielle Collins
Susan Contos
Jennifer Cooley
John Corriveau
David Cross
Michelle Crouch
Jean Cumings
Barbara Cunningham
Caitlin and Tony Demet
Jeffrey Denis
Lisa and Joseph DiBrigida
David Dickson
James Dimos
Traci Doliber
Cecile and Sylvio Dupuis
Anne Dwyer Milne
Juliana Eades
Abby Easterly and Scott Silberfeld
Ann and Wayland Elwood
Francis Fernando
Stephen Finch
Carolyn and Kevin Finke
Todd Fleming
Peter Florenzano
Kevin Flynn
Patricia and Michael Frechette
FSM Drawings, LLC
Alaina and Jeffrey Galvin
Justyn Garon
John Gauvin
Lyn Gelinas
Barbara Gibney
Thomas Gioia
Glenn’s Appliance
Glenwood Investment Group
Helen and Raymond Goodman

Great Bridge Properties
Jonathan Greenberg
William Greenleaf
Judith and W. Ronald Grolljahn
Carol and Peter Haebler
Hallsville School Fund
Tanya Hannigan
Kathleen and Timothy Hayes
Sally Hayward
Joseph Heleniak
Jay Hodes
Brittany Houghton
HTS-A Manufacturer’s Sales Agency
William Jean
Mia Joiner-Moore and 

Elizabeth Moore
Kim Keegan and Paul Weathers
Ben Kelley
Thomas Krebs
Mildred and Michael LaFontaine
Cailin Lahey
Page Langley
Virginia Larkin
Kathy and Lee LeBlanc
Elliot Lerner
Peter Letvinchuk
Paul Levesque
Stephanie and Thomas Lewry
Lippy DeRocher, Co.
Mike Lopez
Christopher Loveday
Jared Low
Donald Manning
Ann and William Marvin
Melissa McCaffrey
Louise and Robert McCann
Greg McCarthy
Katherine McCarthy
Jennifer and Robert McCourt
Paul McLaughlin
W. Stephen McMahon
Patty McNamara
John McQuaid
Jamie Mechachonis
Joanne Merrick
Patricia Meyers
Dennis Mires
Moore Center Services 
Mohawk Fine Papers
Victoria and J. Stephen Mulligan
Mary Murphy
New Hampshire Cultural Diversity

Awareness Council
David Nixon, Esq.
Laura Okrent
Kenneth Olkovikas
O.M.S., LLC
Andre Panneton
Whitney Pappas

Lauri Paris Young
Peter Parisey
Jeffrey Parsons
Jenna Pedone
Alison and J. Michael Perrella
Ana Cristina and Anthony Poore
David Preece
Margaret Probish and 

Marc McDonald
Progressive Mechanical Inc.
Prudential Verani Realty
Denise Raiche-Casinghino and 

Gary Casinghino
Kathy Raiche-Stephens and 

Gregory Stephens
Lynda Riache-Dickson and 

David Dickson
Maureen Raiche Manning and 

Donald Manning
Reina and Daniel Reidy
Prudential Verani Realty
Jonathan Raymond
Raymond Family Trust
Daniel Reidy
Shirley Reno
Angela and Mitchell Roberge
Elfriede and Roger Robidas
Beverly Robie
Wayne Robinson
Contance Rosemont and 

Jonathan Greenberg 
William Roy
Richard Sawyer
Chris Schleyer
Darlene Schmidt-Brandt
Sinziana Scoarta
Linda Seabury
Michelle Shelton and 

William Stewart
Daniel Sieck
Gary Simmons
Stephen Singer
Marilyn and Bruce Soper
Lisa and Jon Sparkman
Gregory Stephens
Maria Stewart
Alex Stone
Irene Straczynski
Steve Tamblingson
Kathryn Taylor
Roy Tilsley, Jr.
Linda and Jacques Tremblay
Ryan Tufts
John Turner
Lara and Daniel Ugolini
Unemployment Services Trust
Karen and Herb Vadney
Jennifer Vadney and Carlos Agudelo
Karen and David VanDerBeken
John Villani
Webster House

Chris Wellington
Bonnie and Timothy White
Randi and Bill Whitney
Joseph Wichert
Raymond Wieczorek
Patricia Williams
Carol Willoughby
Laura Withers
Cynthia and Erick Worden
Maureen and Frank Zabierek

IN MEMORY OF 
DAVID P. GOODWIN
Ellie and David Cochran
Ruth Ansell, Esq.
Susan and James Bee
Bigelow & Company
Brady Sullivan Properties
Centrix Bank
Pamela Diamantis
Susan Martore-Baker and 

Steven Baker
Sedra Michaelson and 

Ronald Deeter
George T. O’Brien
Venetia and Joseph B. Reilly
Maureen and Dennis Ryan
Yuvraj Soggu

Thank You!
Thank You!
Thank You!
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IN-KIND OR REDUCED FEE
Accurate Landscape and Plowing
Allagash Brewing Company
Edward Aloise
Amoskeag Rowing Club
AMPM Cleaning
Dick Anagnost
Andover Country Club
Bake Shop on Kelley Street
Bayside Resort
Beauchesne Construction
Bedford Village Inn
BerryDunn
Best Buy Self Storage
Best Qualified Cleaning
Ron Boufford
Boyd & Boufford Insurance Agency
Boynton’s Tap Room
Brady Sullivan Properties
Brooklyn Brewery
Brutus Auto Repair & Service
Budweiser
Build a Bear Workshop
Candia Vineyards
Capitol Center for the Arts
Castle in the Clouds 
The Center of New Hampshire

Radisson Hotel
Central Paper Products
Chalifour’s Flowers
Children’s Museum of 

New Hampshire
Circle T Car Wash
Citizens Bank
Common Man Restaurant
Cotton Restaurant
Cracker Barrel Restaurant
Creative Office Pavillion
Cross Photography
Crotched Mountain Ski Resort
Currier Museum of Art
Custom Dry Cleaners
The Derryfield
Executive Health & Sports Center
F1 Boston
Firefly Restaurant
Funspot
Michael Gatsas
Kelly Gennard, DMD
Global Coin Exchange
Goedecke Paint & Decorating 
Good Morning Sales
Governor John Lynch
Granite State Credit Union
David Grappone
Great New Hampshire Restaurants

Gunstock Mountain
Hannaford’s Supermarkets
Hart’s Turkey Farm
Hilton Garden Inn
Hoyle, Tanner & Associates
HR Concepts
Indian Head Athletics
Inn at East Hill Farm
Inn & Spa at Mills Falls
Isabella Stuart Gardner Museum
Jesse Lacasse Photography
John F. Kennedy Presidential Library

and Museum
Jillian’s Billiards 
Keach-Nordstrom Associates
Keller Williams Metropolitan Realty
Linda Seabury
Lindt Chocolates
Long Trail Brewing Company
Manchester Community 

Technical College
Marianne Morrison - ReMax
Anthony and Carole Marino
Massage Envy
McAuliffe-Shepard Discovery Center
McDowell’s Auto Body
Mel’s Funway Park
Merchant’s Automotive Group
Merrimack Stone Industries
Merrimack Valley Federal 

Credit Union
Metro Sports
Michelle’s Pastries and Deli
Mohegan Sun
Claira P. Monier
Marianne Morrison
Mount Kearsarge Indian Museum
Mount Washington Cog Railway
The Mountain Club on Loon
Mountain Khakis.com
Mystic Seaport
NEMO
Nestle Waters North America
Next Level Performance
New England Bagel
NLP Fitness
Norman Roux Landscaping
Northeast Planning Associates
Northern New England Housing 

Investment Fund
Office Environments of 

New England
Old Sturbridge Village
O.M.S., LLC
Otter Creek Brewing
Outback Steakhouse
The Palace Theatre

Parker’s Maple Barn and 
Sugar House

Pat’s Peak Ski Area
Paul’s Car Care
Peak Organic
Pepperell Skydive
Petrocelli Marketing
Piccola Italia Restaurante
Pilgrim Hall Museum
Plimoth Plantation
Ponemah Green Family Golf Center
Portland Pie
David Preece
Puritan Backroom Restaurant
Radisson Hotel Manchester
Red Hook
Republic Restaurant
Earle Rosse
Royal Palace Dance Studio
Salon Amethyst
St. Mary’s Bank
James R. St. Jean Auctioneers
Samuel Adams
Saranac
Seabury Hypnosis
Sebago Brewing Company
SEE Science Center
Segway of Manchester
Segway of Salem
Senator Kelly Ayotte
Sheehan Phinney Bass & Green
Shipyard Brewing Company
Sierra Nevada
Smuttynose Brewing Company
Spectrum Marketing Companies
Squam Lakes Natural Science Center
Stephen Singer
Sully’s Superette
Sweet Retreat
Switchback Brewing Company
Kathryn Taylor
T-Bones/Cactus Jack’s 
TD Bank
Tek.Nique
Tuckerman Brewing Company
Vertical Dreams
Weber Stave Design
William Wiedecker
Michelle Willette
The Wine Studio
Wolaver’s Fine Organic Ales
Woodchuck Draft Cider
Woodstock Inn Brewery
Zorvino Vineyards

PARTICIPATION LOAN
POOL MEMBERS
St. Mary’s Bank
TD Bank
Members First Credit Union
Granite State Credit Union
Bellwether Community Credit Union
Bank of New England
Centrix Bank

WEST GRANITE 
REVITALIZATION 
INITIATIVE
United States Department of 

Housing and Urban Development
New Hampshire Community 

Development Finance Authority
City of Manchester
Citizens Bank
TD Bank
Centrix Bank
Bellwether Community Credit Union
Hoyle, Tanner & Associates
People’s United Bank
Northeast Delta Dental
Nobis Engineering
HTS-A Manufacturer’s Sales Agency
Lifetime Benefits Group

FORECLOSURE 
PREVENTION 
REFINANCE PROJECT
Northway Bank
Bank of New Hampshire
Lake Sunapee Bank
Meredith Village Savings Bank
Ocean Bank/People’s United Bank
Centrix Bank
Woodsville Guaranty Bank
Ledyard National Bank
Merrimack County Savings Bank
Claremont Savings Bank
Community Guaranty Savings Bank
Federal Savings Bank
Franklin Savings Bank
Hampshire First Bank
Passumpsic Savings Bank
First Colebrook Bank

NATIONAL PARTNERS
NEIGHBORWORKS®

HOMEOWNERSHIP 
CENTER
NeighborWorks® America

Our Donors
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IT’S ON THE HOUSE
EVENT

Honorary Chairs  
Arthur Sullivan

Auction Committee 
Co-Chairs: 
Justin Boufford
David Grappone

Ticket Committee 
Co-Chairs: 
Jeff Boufford
Ken Viscarello

AUCTION 
COMMITTEE 
MEMBERS
Brian Allwarden
Dick Anagnost
Danielle Collins
Tom Dickson
Ben Gamache
William Jean
Jen Johnson-Masse
Steve Keach
Ignatius MacLellan
Anthony A. Marino
Brian Mikol
Theresa Noble
Lynn Rousseau

TICKET COMMITTEE
MEMBERS 
Brad Alderfer
Melissa Albano
Joshua Auger
Adele Boufford Baker
Chris Blais
Justin Boufford
Claudia Carr
Deb Chabot
Amy Chhom
Randy Condo
Caitlin Demet
Katy Easterly
Kevin Finke
Jeff Galvin
Jason Gregoire
Preston Hunter
Pauline Ikawa
Erik Janiak
Greg McCarthy
Jeff Moynihan
Brenda Noiseux
Chris Norwood
Kate Parker
Jenna Pedone
Beverly Robie
Dan Scanlon

Ronnie Schlender
John Schulte
Rochelle Sevigny
Patrick Smith
Andre Tremblay
Linda Tremblay
Joe Venturini
Heather Whitfield
Carol Willoughby

OTHER 
PROGRAM 
OR EVENT 
VOLUNTEERS 
Absolute Title
Accurate Title
Brian Allwarden
Melissa Blanchette
Diane Bourque
Jay Brewster
Amy Chhom
Joe Coffey
Sharon Cowen
Criterium Turner 

Engineers
Mari Deblois
Richard Dedrick
Tony Dongas

James Edward Foster
Melissa Goulet
Marc Grenier - 

Master Home 
Inspections, LLC

Linda Hamilton
HomeSmart 

Inspections
Brian Keating
Lee LeBlanc
Kate Luczko
Judy MacKay
Anthony A. Marino
Jeff Moynihan
Ben Niles
Kate Parker
J. Michael Perrella
David Preece
Margaret Probish
Jeannette Putorek
R.J. Inspections
James R. St. Jean 
Katie Shea
Danielle Tringali
United Title 
Joe Venturini
Irene Vincent
Carol Willoughby

ASSET MANAGEMENT
Lee LeBlanc, Chair
Ben Asselin
Steve Fessenden
William Guilmette
Jay Hood
Joseph Kenney
Anthony Marino
Andre Tremblay

AUDIT 
J. Michael Perrella, Chair
Claire Castanino
Anthony Marino
Margaret Probish
Dave Sargent
Patrick Smith

COMMUNITY SERVICES
Danielle Collins, Chair
Melissa Blanchette
Rich Clegg
Richard Duckoff
Brian Keating
Lee LeBlanc
Kathleen Schmidt
Sago Sesay
Peter Sullivan
Ryan Tufts

CREDIT
Debra Hallett, Chair
Barbara Cunningham
Greg McCarthy
Ben Niles
Pat Panciocco
Carol Willoughby

FINANCE 
James Edward Foster, Chair
Tom Breslawski
Diane Bourque
Anthony Marino
J. Michael Perrella

PROJECT
Jeff Galvin, Chair
Richard Duckoff
Katy Easterly
Lee LeBlanc
Courtney Moore
Pat Panciocco
Margaret Probish
Carol Willoughby

RESOURCE 
DEVELOPMENT
Justin Boufford, Chair
Jeff Boufford
Ron Boufford
David Grappone
Pauline Ikawa 
Dick Lombardi
Patrick Smith
Arthur Sullivan
Ken Viscarello

Our Volunteers Committee Members

† Deceased

We appreciate our supporters
and volunteers. If we have
misspelled or omitted your
name, please accept our
apologies and notify us 
at 603.626.4663.
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Financials

Consolidated Statements of Financial Position
March 31, 2012 and 2011

MANCHESTER NEIGHBORHOOD HOUSING SERVICES, INC.
D/B/A NEIGHBORWORKS® GREATER MANCHESTER AND AFFILIATES

                                                                                                                                                              
                                                                                                                 2012                             2011

ASSETS
Current assets                                                                                                                                
       Cash and cash equivalents                                                                                         $   1,005,921                         $       346,050                          
       assets whose use is limited, current portion                                                                    500,000                                  257,981                          
       accounts and other receivables                                                                                          19,807                                    20,070                          
       Pledges receivable                                                                                                              134,503                                  874,042                          
       Current portion of developer fee receivable                                                                     84,000                                  244,000                          
       Current portion of loans receivable, net                                                                          296,000                                  406,213                          
       Prepaid expenses                                                                                                                  51,997                                    66,761                          

                     total current assets                                                                                 2,092,228                               2,215,117                                                

       Due from related parties                                                                                                      85,867                                    66,375                          
       Deferred financial fees, net                                                                                                    1,860                                      2,019                          
       assets whose use is limited, less current portion                                                            483,951                                  729,026                          
       restricted deposits                                                                                                          1,250,141                                  799,960                          
       Developer fee receivable, net of current portion and valuation allowance                  194,907                                    50,850                          
       Loans receivable, net of current portion                                                                       3,012,297                               2,919,160                          
       Loans and interest receivable from related parties, net                                                     28,508                                    32,173                          
       Property, plant and equipment, net                                                                               1,888,363                               3,405,668                          
       investment in Demetria's Crossing, net                                                                            364,000                                            –                                              

                     total assets                                                                                          $   9,402,122                         $  10,220,348                          

LIABILITIES AND NET ASSETS
Current liabilities                                                                                                                                    
       Current portion of note payable                                                                                $        37,820                         $           7,293                          
       accounts payable                                                                                                               259,379                                  420,588                                                
       accrued expenses                                                                                                                51,708                                    45,290                                                

                     total current liabilities                                                                                348,907                                  473,171                                                
       
Other liabilities                                                                                                                                       
       Contractual advances                                                                                                       1,581,648                               1,569,163                                                
       Notes payable, net of current portion                                                                              140,618                                  177,850                                                
       accrued interest                                                                                                                 103,720                                    97,412                                                
       Contingent loans and advances                                                                                      1,372,099                               1,350,541                                                
       subordinated loan payable                                                                                              2,000,000                               2,000,000                                                
       
                     total other liabilities                                                                                5,198,085                               5,194,966                                                
       
                     total liabilities                                                                                           5,546,992                               5,668,137                                                
                     
Net assets                                                                                                                                                
       unrestricted                                                                                                                                     
       operating                                                                                                                  762,932                                  907,499                          
       Loan and development                                                                                         1,594,336                                  690,231                          
       Property and equipment                                                                                            39,988                                    38,593                          

                     total unrestricted                                                                                    2,397,256                               1,636,323                                                
       
       temporarily restricted                                                                                                        863,985                               2,717,369                                                
       Permanently restricted                                                                                                       593,889                                  198,519                          
       
       total net assets                                                                                                       3,855,130                               4,552,211                          
       
       total liabilities and net assets                                                                           $   9,402,122                         $  10,220,348                                                
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Financials
MANCHESTER NEIGHBORHOOD HOUSING SERVICES, INC.
D/B/A NEIGHBORWORKS® GREATER MANCHESTER AND AFFILIATES

Consolidated Statement of Activities and Changes in Net Assets
For the Year Ended March 31, 2012
(Summarized with Comparative Totals for the Year Ended March 31, 2011)

                                                                                   Temporarily         Permanently            2012                       2011
                                                       Unrestricted         Restricted             Restricted              Total                      Total
                                                                                                                                                           
revenue, gains and other support                                                                                                                                                                                                  
       Corporate contributions                                             $  133,600                 $  737,756                    $            –              $   871,356                     $     88,000                       
       foundation contributions                                                109,200                       60,000                                  –                   169,200                          103,200                       
       individual contributions                                                    60,642                                –                                  –                     60,642                            63,334                       
       government contracts                                                        6,427                                –                                  –                       6,427                       2,006,961                       
       NeighborWorks® america grants                                  264,067                         5,000                        395,370                   664,437                          133,954                       
       Program service and developer fees                            282,377                                –                                  –                   282,377                          530,891                       
       rental income                                                                 334,348                                –                                  –                   334,348                          317,720                       
       interest income                                                               107,467                                –                                  –                   107,467                            98,258                       
       Loss on sale of development property                      (1,809,973)                               –                                  –              (1,809,973)                                    –                       
       other                                                                           120,281                                –                                  –                   120,281                            62,918                       
       Write offs on restricted loans                                           69,212                      (69,212)                                 –                              –                                     –                       
       Net assets released from purpose restrictions          2,586,928                 (2,586,928)                                 –                              –                                     –                       
                                                                                                                                                                    
       total revenue, gains and other support     2,264,576                 (1,853,384)                      395,370                   806,562                       3,405,236                       
                                                                                                                                                                    
Program expenses                                                                                                                                                                                                                            
       Neighborhood development                                          410,667                                –                                  –                   410,667                          349,536                       
       home ownership                                                             383,278                                –                                  –                   383,278                          494,966                       
       rental properties                                                             372,848                                –                                  –                   372,848                          360,925                       
       resource development                                                  234,503                                –                                  –                   234,503                          199,958                       
general and administrative                                                    102,347                                –                                  –                   102,347                            98,373                       
                                                                                                                                                                    
       total expenses                                             1,503,643                                –                                  –                1,503,643                       1,503,758                       
                                                                                                                                                                    
       Change in net assets                                       760,933                 (1,853,384)                      395,370                 (697,081)                      1,901,478                       
Net assets, beginning of the year                                       1,636,323                  2,717,369                        198,519                4,552,211                       2,650,733                       

Net assets, end of the year                                                $2,397,256                 $  863,985                    $  593,889              $3,855,130                     $4,552,211                       

                                       The complete independent auditor’s report is available upon request.
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How You Can Support 
NeighborWorks® Greater Manchester
NeighborWorks® greater Manchester is a 501 (c)(3) charitable organization that relies on financial contributions 
from individuals, foundations, corporations, businesses and civic organizations in order to provide affordable 
housing and revitalize troubled or neglected neighborhoods in the greater Manchester region. Charitable support
from the community is essential to our work.     

YOUR SUPPORT HELPS US TO:
  n  Develop permanently affordable rental housing.

  n  Provide homeownership education and lending services to help people purchase a home 
                within their means.

  n  Help homeowners in danger of foreclosure to come to a successful resolution to their 
                housing trouble.

  n  Engage in neighborhood activities that promote positive community involvement 
                by residents.

  n  Provide enrichment programs for tenants that improve quality of life and preparation 
                for the future

WAYS YOU CAN HELP:
  n  Make a personal financial contribution to NeighborWorks® greater Manchester. all gifts 

                are tax-deductible for federal income tax purposes to the full extent permitted by law.

  n  Make a financial contribution using your credit card on our website: www.nwgm.org.

  n  Pledge your financial support to NeighborWorks® greater Manchester. you may pay 
                monthly, quarterly, or semi–annually. We will send you a reminder when your pledge 
                installment is due.

  n  Encourage others to support NeighborWorks® Greater Manchester, including 
                businesses and civic organizations.

  n  Include NeighborWorks® Greater Manchester in your will.

  n  Make a memorial donation to NeighborWorks® greater Manchester when a friend 
                or loved one passes away.

  n  Become involved with NeighborWorks® greater Manchester by volunteering for 
                a program, activity or committee.

for more information about giving or volunteer opportunities, please contact Michelle Caraccio, resource 
Development Manager, at  626–4663 ext. 13 or michelle@nwgm.org. 
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your support helps individuals
and families build financial 
independence and stability
and improve neighborhoods.

NeighborWorks® greater Manchester relies on financial 
contributions from individuals, foundations, corporations,
businesses and civic organizations to provide affordable 
housing and revitalize troubled or neglected neighborhoods
in the greater Manchester region.

NeighborWorks® Greater 
Manchester Staff 
From back row, left to right

Robert Tourigny
executive Director 
Michelle Caraccio
resource Development Manager
Paul McLaughlin
homeownership Manager 
Jennifer Vadney
Neighborhood Development Manager 
Brian Firman
it/office systems specialist 
Diane Brewster
Chief operating officer
Vanessa Beauchesne
homeownership Counselor
Michelle Crouch
Community services specialist
Thomas Krebs
Neighborhood Development Project specialist
Amanda Akerly
finance Manager 
Tanya Hannigan
homeownership assistant
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For more information about
NeighborWorks® Greater
Manchester call 603.626.4663
or visit www.nwgm.org.



P.o. box 3968,  Manchester, Nh  03105
P: 603.626.4663   f: 603.623.8011   www.nwgm.org
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NeighborWorks® Greater Manchester helps

hard working people in our community. 

Affordable housing fosters stability in a

household, whether it stems from living in 

an affordable rental apartment or purchasing

a home that is within one’s means. 

Neighborhood revitalization engenders 

tenants and homeowners who care about 

the community. This investment helps the

Greater Manchester region thrive.


